MOAITIKH ANMOPPHTOY

H dwwtikn kepalalouxikn etalpeia pe tnv emwvupia DYNAME IKE, kat Slakpltiko TitAo
DYNAME (avadepopevn oTo TIAPOV KEIHEVO WG «ETIXElpNon» ) Ye €dpa tnv Oeccaiovikng
otov Anpo MuAaiag Xoptiatn, 0d0¢ Avt. Tpiton 15-17, kat tnAédwvo eTtkovwviag
2310471999 (09.00 -17.00) n omoia dpactnplomoleital HeTay AAwWY oTo XOoVOPLKK Kal
AlQVLKA TTWANGN TIPOTOVTWY OTIWG : A)OUCKEV WYV KIVNTHC ThAsdwviag kal e§aptnudtwy Kat
AVTAAAQKTIKWY, B)TNAEDWVIKWYV KEVIPWY, CUMBATIKWY TNAEPWVWY, BuPOoTNAEDWVWV Kal
AoltoU TNAEPWVIKOU £EOTIALOHOU, Y) AAAOU NAEKTPOVIKOU £EOTIALCHOU Kal £EQPTNHATWY
3)NAEKTPOVIKWY UTIOAOYLOTWYV KAl TLEPLPEPELAKWYV TOUC, €) TNAETUKOWVWVIAKOU EEOTIALOHOU, L)
€€aPTNUATWY KAl AVTIAAAGKTIKWY KIVNTAG TNAEPWVIAG, 1a) TtadIKwV Ttavidiwy, B)
NAEKTPLIKWY KAl PN TIATWVIWY, AUTOKIVOUHEVWY oavidwyV LlooppoTtiag, NAEKTPLIKWY TTOdNAATWY,
Toavtwy, BAAltowy, ocakidiwy, TTayoupLWYV KAl TIEPLEKTWYV LYPWY, KOUBEPTWY, YUAALWYV
nAlou, poAoylwy, BWV KAUTILVYK, EOWV aBANTIKAC €vOuong Kal uTtodnong Kat aéecoudp yla
ABANTIKEG OpACTNPLOTNTEC, NAEKTPLIKWY OLKIAKWY HIKPOOUGCKEUWY, NXElwv, Tpodipwy Kal
edwv vylewvng dlatpodnc. Kabwe kat otnv mapoxn texvikng vrtootnpténg(Méow tng wiag &
pEow Tpitwy cuvepyaldhevwy eTalplwv).H «emixeipnon» dlaxelpidetal tnv mapovcda
lotooeAida(avapepoOpevn 0To UTIOAOLTIO KEIPEVO WE “loTooeAida”)Kal NAEKTPOVLIKO
Kataotnua (avadpepOpeEVO 0TO UTIOAOLTTO KEIPEVO we “ e —shop “), www.egooboo.gr .

NOMOGOEZIA ZXETIKA ME THN NMPOZTAZIA TQN AEAOMENQN MPOzZQIMIKOY
XAPAKTHPA

H Euvpwraikn Evwon B6€oTioe 1o €106 2016 Tov ut’'aptb.2016/679 Kavoviopo tou
EupwraikoV KotwvoBouAiou kat Tou ZupBouAiou, yla tn mpootacia Twy pUCIKWY TTPOCWTTWY
&vavTl Tng emeéepyaciag Twv deSOUEVWYV TIPOCWTILKOU XAPAKTHPA KAl yia tnv eAeVBepn
KUKAodopia Twv dedoPEVWYV KAl TNV KAatapynon tng odnyiag 95/46/EK (Mevikog Kavoviopog
yla tnv Mpootacia twyv Aedopévwy). (GDPR ota ayyAka).

O GDPR eival de0peuTIKOC WG TIPOC OAA Ta HEPN TOU Kal loxVeL dpeoca otnv EAAGDa oTtwg
Kal o€ KABe kpatocg tng Evpwraikig Evwong kat tibetal oe epappoyn amo tic 25 Maiou
2018. OAoL tpemel va AdBouv ta KatdAANAa JETPA yia va evappovioTolv e tov Kavoviopo.
'HOn amd tov Alyouoto tou 2019 Yndiotnke kat o N.N.4624/2019 tepi petpwy edapuoync
Tou NKIMA kabwg Kat AAAwY cuvadpwy dLaTAEwV.

H «emixeipnon» n omoia diaxetpidetal tnv mapovoa lotoceAida egooboo.gr kat to e-shop,
e oeBaopo oto BepeAlwdeg dIKAIWPA TNE TIPOCTACIAC TWV TIPOCWTILKWY dedoUEVWYV BETEL


http://www.kiddoboo.me/

pe ocadnvela kat dladavela Toug 0PoUG KAl TIE TtpoUTtoBEoELg yia TNV acdaAn Kat VOULUN
emeepyacia avtwy kat AapBdvel 6Aa ta anapaitnta pEtpa wote va e€acdaiiletal n
péylotn duvarth achdaAeld oac.

AlaBAoTE TPOCEKTIKA TIPOKELPEVOU VA EVNUEPWOEITE KAl VA KATAVONCGETE OAECG TIC
TIANPOdOpPIEC TTOL CACg TTAPEXOVTAL YLa TIC EMEEEPYATIEC TWV TIPOCWTILKWY OESOUEVWY OTNV
LOTOOEAIDA pag Kal Tou NAEKTPOVLIKOU pag kataothuatog (http://www.egooboo.gr ), yia toug
oKOTIoU G Kal TNV VOULUN BAon KABe emeéepyaaciag, TOUC ATtOOEKTECG TWV JeQOUEVWY, TA
OLKALW P ATA GG KAL TA TEXVIKA KAl OPYAVWTLKA JETPA TIOU AdUBAVOULE Yid TNV TTpooTacia
TWV TIPOCWTILKWY 0a¢ OESOPEVWV.

YMEYOYNOZ EMEZEPTAZIAZ TQN MPOZQMIKQN ZA2 AEAOMENQN

H «emixeipnon» anoteAei tov YrtevBuvo Enefepyaciag tTwv mpoowTtikwy 6€S0UEVWY TWV
ETIOKETITWY KAL XPNOTWYV TNC LOTOOEAIDAC Kal TtEAATWYV (ALAVIKAG KAl XOVOPLKNACG TtwWANonc)
TOU e-shop, KaBwc Kal Twy TTPOUNBeLTWY, TWV EPYAOUEVWY KAl CUVEPYATWY TOU yla TNV
emiteVEn TNV ACKNON TWV dPACTNPLOTATWY TNG

NMOIA AEAOMENA EMNE=ZEZEPTAZOMAZTE

Tn dlevBuvon IP oag, mAnpodopieg yla tn cuokeur oag, TAnpodopieg XpPHonNg KAl CTATIOTIKA
otolxeia oXeTIkA Ye TNV aAAnAeTidpacn oag e TNV LotooeAida pag, kabwe kat TAnpodopieg
OXETIKA P AMeC oeAideC TToU eTloKETTEDTE (TT.X. dleuBUvoelc URL Twv lotoceAidwy TTou
eTlokePTAKATE, TIC avadepOeveEC oeAIdEC Kal TIC GEAIDEC £€0D0U, TIC TTPOBOAEC OEAIDWY, TO
XPOVO TIAPAOVG O€ Hia oeAida, Tov aplBuo twy clicks kat Tov TUTTo TNE TMAATPOpHag)

Ma tnv ayopd mpoidvIwy ToU NAEKTPOVIKOU HAC KATACTANATOC WE AmAOC KATAVAAWTAG
(Atavikn TwAnon) dev amatteital n eyypadn ocag otnv LoTtooeAida pag eKTOg av embupeite.
MNatnv ayopd mpoiloviwy Tou NAEKTPOVLKOU PAC KATACTHHATOC WE eTayyeApatiag (xovopikn
TTwANon) antateitat eyypacn otnv wotoceAida pag. Outayopég MNa tnv mAorynon ocag oto
egooboo.gr kabwcg Kal TNV mpaypatomoinon onolacdAoTe cuUVAAAAYNC N ETILKOWVWVIAC PE
TNV etalpeia pag onpaivel tnv avemidUVAAKTN Atodoxr) TWV TIapOVIWYV OpWV XProng amno
€00AC¢ KAl TNV emteepyacia Twy mapakdtw dedopevwy:

Aedopéva mou pag divete yla tnv eyypadn oag oto Newsletter tng lotooeAidag pag ya va
AauBAveTE ATOKAELIOTIKEG TIPOOdOPEC Hag: dleBuvon NAeKTpovIKoL Taxudpopeiou.

Aedopéva mou pag divete yla va erukowvwvnoete padi pag: Ovopatenwvupo, dlevBuvon
NAEKTPOVLIKOU Taxudpopeiou.



Evdéxetal va dwoete eTIMAEOV OEQOUEVA OXETIKA PE TO BEpA TNG ETKOVWVIAC OTTWG yld
apadelypa emeldn {ntate mAnpodopieg yla tnv tapayyeAia/ayopd mpotdviwy, ya
TIpolovVTa pag, yla emotpodn n emdlopbwon autwy K.a.

Aedopéva Tou pag divete yla tnv ayopd TPolovIWY Hag WE amtAog KATavaAwTAC/TeAdTNg
AlaVIKAG TIWANGNG Tou e- shop kat ékdoon amAng anodeténg: Ovopatenwvupo, dlevbuvon,
TIEPLOXN, TAXUOPOMLKOC KWALKAC, TIOAN, TteplPEPELA, EVAAAAKTLKN dleVBuvon tapadoong,
aplBpocg tnAédwvou etikovwviag, dlevBuvon NAekKTPoVIKOU Taxudpopeiou, otolxeia
TpamnedlkoL AoyaplacpoU f oTolXeia TIIOTWTIKAG KAPTAG.

.Aedopéva Tou pag SIvETE yla TNV ayopd TPOIOVTWY HAC WE ATTAOC KATAVAAWTAC/TIEAATNG
AlaVLIKN G TTwANoNg Tou e- shop Kal €kdoon TLpoAoyiou twAnonc : Ovouatemwyvupo,
OlevBuvaon, TEPLOXN, TAXUOPOULKOC KWALKAG, TIOAN, TtEpLPEPELA, aplOPOC ThAEPWVOoU
eMIKolvVwviag, dlevbuvon nAektpovikoL taxudpopeiou, AOM, A.O.Y. dpactnplotnta,
otolxeia tpamnedlkol Aoyaplacpou, oTolxeia TIUOTWTIKAG KApPTac.

Aedopeva Tou pag divete edpooov emibupeite tnv dnuloupyia Aoyaplacpol cag otnv
LOTOOEAIDA Kal 0TO e- shop PETA TNV OAOKARPWON TNE Ayopdc we amAdg KATAVAAWTNC
oVpdwva pe ta mapamndavw: Kwdikog poécpaonc.

Aedopéva Tou pag SIVETE yla TNV ayopd TiPOIOVTIWY Hag w¢ emayyeApatieg/ meAdteg
XOVOPLKAG TTWANCNG atto to e- shop Kat tnv €kdoon TLHOAoYioU ayopdg: OVOUATETTWVUHO,
OlevBuvon katotkiag, T.K., TOAN, eplpEpela, EVAAAKTLKN dleVBUVON ATTOGTOANC
TIPOOVIWY, KWOLKOC TtpodcBacncg, NAEKTPOVIKN dlevBuvan, TNAEPwVo

eTiKkowvwviag, AOM,dpaoctnpldtnta, otolxeia tpamellkoV Aoyaplacpou 1 TIOTWTLIKAG
Kaptac.

Aedopéva tou pag diveTe yia va UTIAVAXWPNOETE 1] AKUPWVETAL TNV ayopd cUUdwvA PE
toucOpoucg Xpnong : Ovopatemwyvupo, dlevBuvaon atooToAng, TTOANG, TTEPLOXN, TEPLPEPELQ,
T.K., nAektpovikn dievBuvon, aplBpog tnAedwvo etiikowvwviag, AOM, ctolxeia tpameldlkov
Aoyaplacpou r TIOTWTIKAC KAPTAG.

Aedopeva tou pag divete yla tnv edlopbwaon Tou Ttpoiovrog: Ovopatenmwvupo, dlevBuvon
aToOTOANC, TIOAN, TtepLloxn, epidpepela, T.K., ADM, otoixeia tpamelikov Aoyaplacpou A
TIOTWTLIKAG KApPTAC.

AedopEva o pag ivETE yld CUPHETOXH 0ag o€ dlaywVviopoug peoa amod tnv .otooeAidag
onwc: Ovopatenwvupo, ¢UAo, nAkia, AtevBuvon, T.K. MoAn, ThAedwvo emkowvwviag,
NAeKTPOVLKN dlevBuvon K.a.

H «emixeipnon» dev evBuvetal yla tnv akpifela kat opBOTNTA TWV TIPOCWTIKWY OEDOUEVWV
TIOU PAG ATTOCTEAAETE.



ZKOMNOI ENEZEPTAZIAZ TON AEAOMENQN zAZ
Mava ocag mapéxovpue Tpoofacn oTi¢ UTtNPECieg Tou e-shop
Ma tnv dlaxeiplon Twy ayopwy oag ano to e-shop

Ma tnv eKMTANPWGCN TWV CUHPBATIKWY HAC UTIOXPEWOCEWYV KAl ACKNGCN TWY CUHBATIKWY Hag
SlKalwHATWY ocLPdwva pe tougOpoug Xpnong

MNa va mapadwoou e Ta TtPolovTa TToU ayopdcdate ) va tapaAdpBoupe ta emotpedopeva n
Tpog emdlopbwon mpoidvta pag.

Matnv €kdoon TWV OXETIKWYV GOPOAOYIKWYV TIAPACTATIKWY (atodeLén, TIHOAOYL0).

MNa va emikolvwvoL e padi oag, otav eceig 1o embupeite ) 6tav eival amapaitnto yla va oag
efumnpetiooupe

MNa va cuppETEXETE OE LAYy WVIOHOUG
MNava ocag evnUepPWVOURE yla Ta vea pag (newsletter),

Ma va BeATlwvoupEe SLapKWCE TNV LOTOCEAIDA PAC KAl VA OAC TIAPEXOUHE TNV KAAUTEPN
duvartn epumelpia mAonynong,

Mava datnpoupe TNV lotoceAida pag achaan.

MNatnv emavekdoon KwdlkoL tpocRaong.

NOMIMH BAZH EMNE=ZEPTAZIAZ
H cuykatdBeon oag yla tnv emeéepyacia Twv TTPOCWTILKWY JEO0UEVWY,

H umtoxpéwon ocuvadng tng cVPBACNC ayopdAg TTPOIOVTWYV KAl EKTTARPWONC TWY CUMBATIKWY
HOC UTIOXPEWOEWY ATIEVAVTI oagc.

H cuppdpdwon oe evvopun uttoxpewon (popoAoyikn vouobeaoia, vouobeaoia mepi
Aettoupyiag NAEKTPOVIKOU KATAOTAMATOC, EPYATLKNA VOU0BEGia, KATT)

H BepeAiwaon, doknon f UTIOCTAPLEN VOULKWY ASLWOEWYV EVWTILOV TWV dIKACTNPILWY Kal KABe
AAANG apxnc.

H ekmAnpwon yla 6KoTtoug EVVOHWY CUPMEPOVTWY TNG ETIXE(PNONG OTa TTAAioLA TNG
ATTOTEAECHATIKAC ASLTOU pYiaCg Tou OTtwe N dlaxeiplon odelAwy, anoteAecpatikn dloiknon,
OMAAR cuvepyaoia Pe PEAN, CUVEPYATEC K.AL.



H kdAun Zntnudtwy (wTtikoL evdladEpovtog (Evtova puolkd pavopeva, GUCLKES
KATAOTPODEC, ETIONUIEC K.ATL.).

NMOY KOINOIMOIOYME TA AEAOMENA Az

21n etalpeia Microsoft, yla va ymmopoupe va emikowvwyvrioouvpe padi cag peow email
(outlook), Mailchimp.

2T1¢ e€0VOL0B0OTNPEVEC ATO TNV ETILXEIPNON €Talpieg TaxupeTadopwy (courier) eite SIKNAG
ETUAOYNAC HETA aTIO OXETIKO aitnud oag, yia TNV AroocTtoAn Twy TTPOIOVIWY Jag A Kal Tnv
TANPWUN HE avTikataBoAn

21nv EBvikA Tpamela i Tparela Eurobank ywa tnv mAnpwpn ot Tpamedlko Aoyaplacpo
KABWC Kal JE TUOTWTIKA/XPEWOTIKA/TIPOTIANPWHEVN KAPTA

2& ouvepyalOpevn ETILXELPNON TTAPOXNC TEXVLKNC UTTOOTAPLENG (Service) TtpolovIwy Yag

2e ouvepyalopevn eTxeipnon wWote va BEATIWVOUHE dLAPKWCE TO oXEDLAOHO Kal TNV
aocddiela Tng LotooeAidag pac,

2TOoUG TAPOXOUG UTINPECLWY avaAuong, dtadrpiong Kat gnxaveg avalntnong ya va
BeAtiwvoupe SLaPKWC TNV EUTELPia 0ag oTNV LoTooEAIDA pag,

2e tapoxouc dpro&eviag tng lotooeAidag kat e-shop.

2e dM\a puoilkd tpdowa, eTalpeieg N opyaviopoug, dnuoacloug popeig, otav
uTtoXPEOVAOTE ATtO TO VOUO.

NMOoY ANMTOOGHKEYONTAI TA AEAOMENA

Ta dedopéva oag armobnkevovtal oe dlAKOULOTEG (servers) Ttng Emuxeipnong DYNAME IKE
otnv EAAGda kal Linenode Ttou edpevel otn lepuavia Kat EMoPEVWE TtpootatevovIal
amoAuta ano tnv Evpwmaikr vopobeaoia

2ac dapBepatwvoupe Ot AapBAavoupe OAd Ta ATAPAiTATA TEXVLKA KAL OPYAVWTIKA HETPA YA
NV acdpain armobrnkevon Twv dedoPEVWY Oagc.

XPONIKO AIAZTHMA ANOGHKEYZHZ TQN MPOZQMIKQN AEAOMENQN

To xpoVviko dlaotnua arobnkevong dladepel avaloya He Tn xpnon:



MNa ta dedopéva TToU CUAAEYOULIE YEVLIKA, OTAV ETIOKETTECTE TNV loTooeAIdA pag,
ouppouAeuTeite TNV Evnuépwaon oxetikd pe ta Cookies ( link)

MNa ta dedopéva oag yla tnv eyypadn oacg oto Newsletter, péxpt va ettiAe€ete va dlaypadeite
ano avto

MNa ta dedopgva oag yla tnv dnuloupyia Aoyaplacpou otny LoTtooeAida Kal e-shop pExpLva
eMAEEETE va dlaypadeite amo tov Aoyaplacpo.

Ma tnv ayopdq, emotpodn, emdlopOwaon MTPOoIOVTIWY PAC EWE S £Tn Ao TNV OAOKANPWGN TNC
ayopdc/smiotpodnc/emidiopbwong.

‘OAa ta mapanavw e Tty emduAagn Evvopung UTTIOXPEWONG TTIOU aroppEeeL aro thv EAAnvikA
NopoBeaoia kat tnv NopoBeoia EvpwraikngEvwong.

TEXNIKA MEZA KAI AIAAIKAZIEZ MOY EPAPMOZOYME lNA NANMPOZTATEY2ZOYME TA
MPOZQIMIKA ZAZ AEAOMENA

20udwva pe tnv Eupwtaikn kat EBvikn vopoBeoia tepi tpootaciag mTpoowTiKwyY
0edopevwy edpapuoloupe eVAOYEC SLADLKACLEC YIA TNV ATTOTPOTIA PN £E0UGLOSOTNHEVNG
pooBacng Kat tnv mapapiacng MTPocWTIKWY dEJOUEVWY. XPNOLUOTIOLOUHE KATAAANAEG
dladikaoieg aohdlelag, TeXVIKOUG KAl GUCLKOUC TIEPLOPLOKOUC yla TNV ipooBacn Kal xpnon
TWV TIPOCWTILKWY 0ag deSOPEVWYV OTOV JLAKOULOTH pag. H aoddAela tng lotooeAidag kat
Tou e- shop egooboo.gr smutuyxdvetal e T akoAoubeg pebodoug:

Avayvwptlon MeAdatn: Ot KwdLKol Ttou XpnoLoTolovvTal yia TNV avayvwplor oag eivat dUo: o
Kwdlkog Eloodou (e-mail i username) kat o Mpoowrtikog MuoTtikog Kwdikég Aodalieiag
(password), ol ottoiol KABe GopdA TTOU TOUC KATAXWPEITE oag TtapEXouy tpodcBacn Ue
amoAuTn acdAAELd OTA TIPOCWTILKA CAC OTOLXE(d.

2ag divete n duvatotnta va petaBariete tov MNMpoowtikd Muotiko Kwdiko Aodaleiag
(password) kat tn dlevBuvon NAEKTPOVIKNCG cag aMnAoypadiacg (e-mail) 6co cuxva
emBupeite. O pyovog ou £xel poOoPacn oTa oTolXeia oag eloTe £0€ic HECW TWV AVWTIEPW
KWOLKWYV Kal £{0TE ATTOKAELOTIKA UTTEVBUVOL yla TNV dlATAPNGoN TS HUCTIKOTNTAG KAl
armokpuPng Tou amno Tpita mpdowTad. Z€ TEPITTTWON ATTWAELAC TOU 1} dlappong tou Ba
TIPEMEL va TtpoBeite oTNV APeon 100TIOINCN HACG, AAALWG TO NAEKTPOVIKO KATACTNHA TNG
Intellizen.gr dev eubBlveTaL ylA TNV XPAON TOU JUGCTIKOU KW3LKOU ato pn e€0uclod0TnUEVO
TIPOCWTIO. 2aC CUVIOTOUME, yla Aoyouc acdaleiag, va aralete to password cag o€ Taktd
XPOVIKA dlacThpata Kal va arnodeVYETE TN XPAoN TwV DLWV Kal eUKOAA aviXvVEUCLHWYV
KWOLKWYV (TT.X. NHePopNnvia yévvnong). Emiong cagmpoteivoupe va xpnotuyotoleite OxL HOvo
ypAppata kat aptdpoug aAAd Kat cUpBoAa kat tn dnuloupyia password.



E€aoddaiion tou Atopprtou tng Metadopdg Twyv Mpoocwtikwy cag Aedopévwy: MNa tnv
e€aoddaAlon Tou AmopPPNTOL TNC HETAPOPAC TWV dEJOUEVWY, XPNOLHUOTIOLOUE
avakateLBuvon Twv oTolXeiwv oag otn TTUAN TNG Tpdmrelag Tou XpnNolJoToLel To e-shop

Autopatn Artoocuvdeon: Eav dev utapéel kapia dpactnpiotnta yia 30 Aetttd yivetat
autopatn anocuvdeon ATo TO XWPO HEAWYV Tou e- shop

EAeyxopevn MpooBaon (firewall):H mpocoBacn ota cuotuata tng intellizen.gr(servers)
eAéyxetal amno firewal kat Antivirus,

TO OTIOIO ETUTPETEL TN XPHON CUYKEKPLUEVWY UTINPECLWYV ATIO TOUG TIEAATES/ XPNOTEQ
arayopevovtag, TapdAAnAa, tnv tpoécfacn oe cuoTHUATA KAl BAcEL OEOOUEVWY UE
amoéppnta otolxeia kat mAnpodopieg tng etalpeiac.

Kpumttoypddnon:To cuotnua tng egooboo.gr amokputmtoypadel tpwta Ti¢ TAnpodopieg
TToU AapBAVEL XPNOLUOTIOLWVTAG TO 810 KAELDI (Ttou Ttpokabopiletal pe Tnv Evapén tng
oUVOECNG 0ag KE TNV UTINPEGCIA) Kal oTtn cuvexela Tig eneepyddetal. Ta cuoTAUATa TNG
egooboo.gr oag anocteAouv IAnpodopieg akoAovBwvtag tnv idla dradikacia

Kputttoypddnong.

Amtoéppnto Zuvaliaywv: H tripnon tou anoppritou Bswpeital avtovontn. Ot idlec Baotkeg
APXEC TIOU OLETTIOLV TIC KAAOGOLKEC CUVAAAYEC LOXUOULV KAl oThV TIEPITITWON ToU e-commerce
(nAektpovikoL euttopiou). OAec ol TAnpodopiec tou dapLBdadovial amod Tov Xpnotn /HEAOC
ot egooboo.gr eival ePTIOTEVTIKEG Kal N ETiixeipnon exel AdBel OAa ta anapaitnta yetpa
WOTE VA YivETaL XPrON TOUG HOVO GTO PETPO TIOL AUTO KpiveTal avaykaio oTo mAaiolo Twv
TIAPEXOHUEVWV UTINPECLWV.

Mepka amo ta petpa mou £xouv AndOei eival ta akoAouvba:

-Movo e€ouolodotnuévol UTTAANAOL £XOUV TTPOGRAcN OTIG TTANPOdOopPieg TWV CUVAAQY WYV
oag Kal povo OTtoTe auTo eival avaykaio, Tt.X. yla tn dlekmepaiwon Twy AltHoewyY oag.

-OMol ol epyalopevol Kal ocuvepydateg tng Emixeipnong ya tnv eneéepyacia twyv
TIPOCWTILKWY SESOUEVWV Elval EVNHEPWHEVOL YA TNV TIAPOUCA TIOALTIKA ATTOPPATOU Kal TV
docodia pag yia acdhalr Kat vVOULUN eTEEEPYATia TWV TIPOCWTILKWY oag deSOUEVWY Kal
deopelETal Ao AUTAV.

-H egooboo.gr dev amokaAUTITEL TA OTOLXEIA TWV TIEAATWY KAl TWV GUVAAAYWYV TOUG, EKTOC
av exel eyypacdn e€0uclodOTNCN ATO £0ACG I AUTO eTRAMETAL Ao SIKACTIKN anodacn
anodpaon AAANg dnuoactag apxngc.



MNatn dkn oag acddiela, Oa pEMEL Kal e0eig va xelpideote OAeg TI¢ TANpodopiec TToU
TIAPEXOVTAL HECW TNG UTINPECIAC WC EPTILOTEVTIKEG KAl ATOPPNTECG KAl va YNV Ttpopaivete oe
otoladnToTE AoKAAUYN Toug o€ TPita MPocwWTa.

MoAwtikn Aopaielag: H egooboo.gr avayvwpidel Tn onuacia tou Bepatog tng achaleiag
TwV MNpoowTkwy Zag AeSOPEVWYV KABWCE KAl TwV NAEKTPOVIKWY GAG CUVAAAQYWV Kal
AauBavel 0Aa ta arapaitnta YETPa, YE TIG TIo CUYXPOVEC KAl TtponyHEve HeEBOdOoLG, WaoTe
va e§aocdaliidetal n peylotn duvatn achdAela oag.

TA AIKAIQMATA ZAZ

Mmopeite va aokAoETE T Ttapakdtw dikatwpata pe tnv emipuAaén ott dev tapaBLalouy TG
OUHBATIKEG UTIOXPEWOELG TOU NAEKTPOVIKOU HAC KATAOTHHATOC AAAA Kal Th cUHPopdwon
pacg pe tn NopoBeoia (EBvikn kat EupwTaikn).

Na attnBeite tnv tapoxn avilypaddou Twv dESOUEVWY TIOU EXOULE,

Na artnBeite va 810pBWOOUHE GUYKEKPLPEVO TIPOCWTIKO oag oTolxeio av eivat AaBog n
aAAaée,

Na attnBeite va dlaypAPoupe Ta TTPOCWTILKA oac dedopEvQ,

Na attnBeite va octapatriicoupe va ta emefepyalOPJAOTE ) VA TIEPLOPIOETE TNV EMEEEPYATIiA
Toug,

Na attnBeite va mpofolpe otn HeTaPopd TWV TTPOCWTILKWY oag OEDOUEVWY OE pia AAAN
gtalpeia n popéa pe &va AoyLko peoco,

Na avakaAeoete T ocuykatdbeaor) oag, av Jag tnv xete dWoel (TL.X. yla TNV eyypadn cag oto
newsletter).

NMQz NA AZKHZETE TA AIKAIQMATA ZAZ

Mmopeite va emkolvwvnoete Padi pag NAEKTPOVIKA pEcw email oTnv NAEKTPOVLKN
dlevbuvon: info@dyname.eu

Eite pe €yypadn emiotoAn oag otnv taxudpopikn dlevBbuvaon tng édpac tng Emixeipnong
DYNAME IKE, otnv 0d6vAvt. Tpiton 15-17, T.K.55535 MuAaiag Xoptiatn ©@ecoalovikng.

@a oag artavtriooupe o€ 30 nuUEPEC ATTO TNV TTAPAAAQBR TOU ALTAPATOC Oag.



Eav Bewpeite 6T £xel TapaBlactei N MpooTaAcia TWY TTPOCWTILKWY oA OEOOUEVWY UE
oTtoloVONTIOTE TPOTO, UTtopEeite va anteuBuvBeite otnv EAAnvikA Apxn MNpootaciag
Aedopévwy MpoowTtikov Xapakthpa (AMAMX).

H katayyeAia utoBaAAetal otnv Apxrn NAEKTPOVIKA HECW TNE SIKTUAKNAC TNG TIUANG TNC
ATMATMX (https://www.dpa.gr/el) pe tn cuPTARPWGN TNG avtioTolXNg NAEKTPOVLIKAG dopuag
avaioya Je Tov TUTIo TG KatayyeAiag.

2€ TeplmTwWaon Tou, yla OTtoloVINTIOTE TEKUNPLWHEVO AOY0, dev UTtopeite va cuvdebeite otn
dladiktuakn TTUAN TNC APXNC, HTTOPEITE va UTIORBAAETE TO AVTIOTOLXO EVTUTIO TNG KatayyeAiag
Touv Ba Bpeite otnv dladiktuakr VAN tng AMAMX (https://www.dpa.gr/el) pe toug
avapepOPEVOUC € AUTRV TPOTIoUC. ETilonuaivetal, Opwce, OTL 0L TPOTIOL AUTOL PTtopoLV va
XpnotgototnBouyv kat’ eaipeaon, wg ETLKOUPLKN AUCHN UTIOBOANG KatayyeAiag atnv Apxn.

Mmopeite va uTtoBAAETE TO EVTUTIO KatayyeAiag pe toug eEAC TPOTIOUC:
HAektpovikd pe amootoAn oto email: complaints@dpa.gr.

Me taxudpoptkn arntootoAn ota ypadeia tng Apxnc: Apxn MNpootaciag Asdopevwy
MpoocwTtiikoV Xapaktnpa, A. Kndoiag 1-3, 115 23 Adnva.

Me autompoowTtn uTtoBoAn ota ypadeia tng Apxng (1og 6podog). Qpec kowvou oto ypadeio
TPWTOKOAAoU: 09:00 — 13:00.

TPOMOMOIHZEIZ ZTHN MOAITIKH AMMOPPHTOY

H emuxeipnon dikatoutatl va tpomorolel tnv tapouoa MNoAttikr) ATtoppRtou ava taca oTLyun.
H emikaipomoinpévn €kdoon Ba Bpioketal TAvIote avaptnUEvVn OToV LOTOTOTIO HAG
(http://www. egooboo.gr ). Zag tapoTpUVOUHE va eAEYXETE eviote TNV MNoALTikr ATtoppritou
TIPOKELPEVOU Va BeBalwveoTe OTL CUMPWVEITE PE TIG TPOTIOTIOLNCELG.

To tapov Keipevo LTIOKELTAL 0 dlKAlWPA TIVEVHATIKAG WBLOKTNoiag TNE ETXEipNONG Kat
armayopeVeTal o€ TPITOLC N avanapaywyr tou, N TPoLoAr Tou PECw Tou dladlktuou A n
KaB’ olovdnTote TPOTIO XPrion OAOKANPOU 1 HEPOG auToU.



